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About PET-Xi
PET-Xi is a leading provider of work-based training. For the last 24 years, our high-energy, 
multi-award-winning training specialists have worked tirelessly to facilitate improvements in 
efficiency and productivity which allow your organisation to reduce costs and grow.

We’re here to help. We understand the challenges faced by employers when upskilling 
their employees to meet rapidly changing landscapes.
 
Training is good for business

We provide recognised accredited qualifications and bespoke training courses to 
enhance your employees’ skills, increase the competitiveness of your business and boost 
the local economy.
 
Benefits for your employees and business

• Training is tailored to the specific needs of your business
• More cost-effective than hiring skilled employees
• Increases employee confidence, motivation and productivity
• Improves employee loyalty and retention by making them feel valued
• Part funded training available – reduced cost to your business

“Staff training is generally time consuming and liaising 
with outside agencies can be stressful - not with PET Xi. 
The whole process was flawless from start to finish.”



About Coventry & Warwickshire 
Skills 4 Growth
Coventry and Warwickshire Skills 4 Growth supports eligible small and medium-sized 
enterprises with ESF funding for accredited and non-accredited training to improve skills 
amongst their workforce.

Company Eligibility

Companies must employ a maximum of 249 people, be operating in a Coventry and 
Warwickshire Local Enterprise Partnership postcode, and be registered as a company 
working in Advanced Manufacturing and Engineering including Aerospace and Rail, 
Health and Social Care, Logistics, Construction, Education, Culture and Tourism, Digital and 
Creative Industries, IT Services, Professional Services, or Retail.

Eligible Training

• Accredited and non-accredited skills training that will close skills gaps in your business 
with a focus on results at Level 2 and below and Level 3 and above, females gaining an 
improved labour market status, and employees gaining basic skills

• Full and units of qualifications

How the Scheme works

• Coventry & Warwickshire Skills 4 Growth will support your business to identify and 
address skills gaps, to help you to grow and achieve your business plan

• A skills training package will be agreed that will deliver a training plan that suits both you 
and your employees

• 50% of agreed training costs will be funded by Coventry and Warwickshire Skills 4 
Growth

• On completion of all agreed supported training we would like your feedback to evaluate 
the success of the support to your business



Level 2 Award - Introduction To First Aid 
For Mental Health
603/5165/2 

This 1-day programme is delivered in partnership with Coventry and Warwickshire Skills 
4 Growth and part funded by the European Social Fund.

The role of a first aider for mental health is to provide basic mental health support or to be 
the first response to someone in need, usually in the workplace. The first aider for mental 
health is not clinically qualified to assess, diagnose or treat mental ill health but they will 
know the basic tools to listen to individuals who require first response support for their 
mental health.

Employees will learn

• Understand mental health and wellbeing
• Understand how mental ill health affects the experience of individuals
• Understand ways to self-manage own wellbeing
• Identify sources of guidance and support for mental health

Employer benefits

• Happier employees, who feel more supported
• Reduce absenteeism
• Improve motivation, engagement and performance
• Increase staff retention
• 50% of cost will be funded by Coventry and Warwickshire Skills 4 Growth for eligible 

businesses

Cost

£150 per person 
*£75 per person for eligible businesses

With Funding

£75
*Per Learner

+VAT



Level 3 Award - Understanding Mental 
Health In The Workplace For Managers
603/5166/4

This 1-day programme is delivered in partnership with Coventry and Warwickshire Skills 
4 Growth and part funded by the European Social Fund.

The management role involves supporting employees who may present with mental 
ill health in the workplace and this qualification provides an understanding of the basic 
principles relating to supporting mental health in the workplace and promoting a positive, 
wellness at work’ culture. This is a knowledge-only qualification will support the learners 
understanding in relation to the principles of mental health, recognising mental ill health 
in self and others, supporting mental wellbeing in the workplace, understanding how to 
engage in mental health conversations in the workplace, how to support employees in 
relation to their mental health and ways to manage own wellbeing.   

Employees will learn

• How to define mental health and mental ill health
• Understand mental health and wellbeing
• Understand how mental ill health affects the experience of individuals
• Understand the mental health continuum
• Understand ways to self-manage own
• Outline strategies to manage own mental health

Employer benefits

• Happier employees, who feel more supported
• Reduce absenteeism
• Increase staff retention
• 50% of cost will be funded by Coventry and Warwickshire Skills 4 Growth

Cost

£190 per person 
*£95 per person for eligible businesses

With Funding

£95
*Per Learner

+VAT



Level 2 Team Leading Masterclass
A/602/1295

This 1-day programme is delivered in partnership with Coventry and Warwickshire Skills 
4 Growth and part funded by the European Social Fund.

The objective of this qualification is to support learners in a team leading role in the 
workplace. It is aimed at learners who are new to team leading or looking to progress into 
this type of job role. The qualification will allow learners to develop their knowledge and 
understanding of a team leading role, resulting in the achievement of a nationally recognised 
qualification. This qualification can be applied to a range of occupational sectors.

Employees will learn

• Understand how to develop productive working relationships with colleagues
• Understand how to communicate effectively with colleagues
• Understand how to manage conflict with colleagues
• Understand how to manage diversity in working relationships
• Understand the importance of information exchange and feedback
• Understand leadership styles and ways of motivating, supporting and encouraging teams
• Understand how to manage conflict when leading a team
• Understand how to identify work-related difficulties and how to find potential solutions

Employer benefits

• Knowledgeable team
• Increased productivity
• Increase staff retention
• 50% of cost will be funded by Coventry and Warwickshire Skills 4 Growth to eligible businesses

Cost

£150 per person
*£75 per person for eligible businesses

With Funding

£75
*Per Learner

+VAT



Level 2 Customer Service Masterclass
J/600/1003

This 1-day programme is delivered in partnership with Coventry and Warwickshire Skills 
4 Growth and part funded by the European Social Fund.

The objective of this qualification is to support learners who work or wish to work in the 
customer service sector and wish to improve their knowledge of this area resulting in the 
achievement of a nationally recognised qualification. The qualification provides learners 
with the knowledge and understanding in customer service for learners who deal, or 
intend to deal, with customers on a daily basis as part of their job role. The qualification is 
applicable to a variety of work environments.

Employees will learn

• Describe the principles of customer service
• Understand how customer needs and expectations are formed
• Understand principles of responding to customers’ problems or complaints
• Identify the interpersonal and team working skills required in the customer service environment
• Identify the legislation which supports the customer service process 

Employer benefits

• Increased customer satisfaction
• Increase in sales
• Improved skills, productivity and efficiency
• 50% of cost will be funded by Coventry and Warwickshire Skills 4 Growth to eligible business

Cost

£150 per person
*£75 per person for eligible businesses

 

With Funding

£75
*Per Learner

+VAT



Level 2 Managing People - Managing 
Performance And Appraisals
L/617/5249

This 1-day programme is delivered in partnership with Coventry and Warwickshire Skills 
4 Growth and part funded by the European Social Fund.

Support staff either already in a management role or looking to progress to understand 
the importance and skills needed to manage performance.

Employees will learn

• Understand people and team management models, including team dynamics 
and motivation techniques. Understand HR systems and legal requirements, and 
performance management techniques including setting goals and objectives, 
conducting appraisals, reviewing performance, absence management, providing 
constructive feedback, and recognising achievement and good behaviour

• Able to build a high-performing team by supporting and developing individuals, and 
motivating them to achieve. Able to set operational and personal goals and objectives 
and monitor progress, providing clear guidance and feedback

Employer benefits

• Increased staff job satisfaction
• Looked after staff with goals, increase retention
• Improved skills, productivity and efficiency
• 50% of cost will be funded by Coventry and Warwickshire Skills 4 Growth to eligible businesses

Cost

£150 per person
*£75 per person for eligible businesses

With Funding

£75
*Per Learner

+VAT



Level 2 Management of Self - Time 
Management
A/617/5263 

This half day programme is delivered in partnership with Coventry and Warwickshire 
Skills 4 Growth and part funded by the European Social Fund.

Learn skills and techniques to be able to prioritise own and team’s time, become more 
productive and efficient.

Employees will learn

• Understand time management techniques and tools, and how to prioritise activities and 
approaches to planning

• Able to create an effective personal development plan and use time management 
techniques to manage workload and pressure

Employer benefits

• Stronger working relationships
• Flexible workforce
• Boost confidence and morale
• Improved skills, productivity and efficiency
• 50% of cost will be funded by Coventry and Warwickshire Skills 4 Growth to eligible businesses

Cost

£100 per person 
£50 per person for eligible businesses

With Funding

£50
*Per Learner

+VAT



H/506/1800

This half day programme is delivered in partnership with Coventry and Warwickshire 
Skills 4 Growth and part funded by the European Social Fund.

Learn how to adapt leadership skills to support and coach staff and improve performance.

Employees will learn

• Understand different leadership styles and the benefits of coaching to support people and 
improve performance. Understand organisational cultures, equality, diversity and inclusion

• Able to communicate organisation strategy and team purpose and adapt style to suit 
the audience. Support the development of the team and people through coaching, role 
modelling values and behaviours, and managing change effectively

Employer benefits

• Stronger working relationships
• Boost confidence and morale
• Improved skills, productivity and efficiency
• 50% of cost will be funded by Coventry and Warwickshire Skills 4 Growth to eligible businesses

Cost

£100 per person
*£50 per person for eligible businesses

Leading People - Coaching And Training

With Funding

£50
*Per Learner

+VAT



T/506/1798

This half day programme is delivered in partnership with Coventry and Warwickshire 
Skills 4 Growth and part funded by the European Social Fund.

Understand how to use different forms of communication effectively.

Employees will learn

• Understand different forms of communication and their application. Know how to 
chair meetings, hold challenging conversations, provide constructive feedback and 
understand how to raise concerns

• Able to communicate effectively (verbal, written, digital), chair meetings and present to 
team and management. Use of active listening and provision of constructive feedback

Employer benefits

• Stronger working relationships
• Improve customer service
• Boost confidence and morale
• Improved skills, productivity and efficiency
• 50% of cost will be funded by Coventry and Warwickshire Skills 4 Growth to eligible businesses

Cost

£100 per person 
*£50 per person for eligible businesses

Level 2 Communication Skills

With Funding

£50
*Per Learner

+VAT



Level 2 Building Relationships - Dealing 
With Conflict
J/617/5251

This 1-day programme is delivered in partnership with Coventry and Warwickshire Skills 
4 Growth and part funded by the European Social Fund.

Learn how to manage relationships with customers, colleagues and partners.

Employees will learn

• Understand approaches to customer and stakeholder relationship management, 
including emotional intelligence and managing conflict. Know how to facilitate cross team 
working to support delivery of organisational objectives

• Building trust with and across the team, using effective negotiation and influencing skills 
and managing any conflicts. Able to add input to discussions and provide feedback (to 
team and more widely) and identify and share good practice across teams. Building 
relationships with customers and managing these effectively

Employer benefits

• More effective communication
• Implement best practice
• Looked after staff with goals, increase retention
• Improved skills, productivity and efficiency
• 50% of cost will be funded by Coventry and Warwickshire Skills 4 Growth to eligible businesses

Cost

£100 per person
*£50 per person for eligible businesses

With Funding

£50
*Per Learner

+VAT



Level 2 Award - Safeguarding And 
Protecting Children And Young People
601/4495/6

This 1-day programme is delivered in partnership with Coventry and Warwickshire Skills 
4 Growth and part funded by the European Social Fund.

How to safeguard and protect children, young people and practitioners in the workplace, and 
know how to respond to evidence or concerns that a child or young person has been abused. 

Employees will learn

• Introduction to Safeguarding and Protecting Children or Young People
• Understand how to safeguard and protect children, young people and practitioners in 

the workplace

Employers benefits

• Boost confidence and morale in the workplace by increasing skills
• Keep up to date with current legislation
• Safer work environment and stronger relationships

Cost

£150 per person 
*£75 per person for eligible businesses

With Funding

£75
*Per Learner

+VAT



IT Security For Users
NCFE 501/1239/9 (module of) Y/502/4257

This half day programme is delivered in partnership with Coventry and Warwickshire 
Skills 4 Growth and part funded by the European Social Fund.

This qualification is to allow learners to demonstrate understanding of data security. It will 
help learners progress to a work role where data protection and data security knowledge 
is required.

Employees will learn

• Identify security issues and threats to system performance
• Taking security precautions
• Threats to information security
• Taking precautions to keep information secure
• Following relevant guidelines and procedures for the secure use of IT
• Why it is important to back up data securely
• Backing up personal data to appropriate media

Employer benefits

• Improved skills, productivity and efficiency
• Increased morale leading to reduced absence
• A more flexible workforce
• 50% of training costs will be funded by Coventry and Warwickshire Skills for Growth

Cost

£100 per person 
*£50 per person for eligible businesses

With Funding

£50
*Per Learner

+VAT



NCFE 501/1239/9 (module of) F/502/4625

This 1-day programme is delivered in partnership with Coventry and Warwickshire Skills 
4 Growth and part funded by the European Social Fund.

The programme will help develop expertise and competence in IT and to apply 
knowledge, understanding and skills to a level recognised by the relevant National 
Occupational Standards (NOS) published by e-skills UK. On successful completion of 
the programme the employee will be awarded a Level 2 qualification in Microsoft excel 
accredited by NCFE.

Employees will learn

• Basics of Excel
• Introduction to Formulas & Functions
• Managing Worksheets
• Analysing Data
• Presenting Data & more Functions
• Printing & Sharing
• Excel  - 7 Additional questions (written answers about various tools and formula errors)

Employer benefits

• Improved skills, productivity and efficiency
• Increased morale leading to reduced absence
• A more flexible workforce
• 50% of training costs will be funded by Coventry and Warwickshire Skills for Growth

Cost

£160 per person
*£80 per person for eligible businesses

Level 2 - Microsoft Excel

With Funding

£80
*Per Learner

+VAT



PET-Xi
Head Office, Unit 4, 
Westwood House, 
Westwood Business Park, 
Coventry CV4 8HS

Tel: +44 (0) 24 7642 0310
E: info@pet-xi.co.uk
www.pet-xi.co.uk

PET-Xi
Northern Area Office,
Carver House, 
Carver Street, 
Sheffield S1 4GE

Tel: +44 (0) 11 4303 4176


